
Kingwood HS Band - Booster Hub
Update Your Information | Purchase Items | Sign Up to Volunteer | View the Band Calendar & Files

All major band update emails will come out through the Booster Hub.

How to join KHS Band on Booster Hub:

1) Check your email inbox for an email from BoosterHub (team@boosterhub.com) that was

sent out May 9th at Noon with the subject line: Join your team on

BoosterHub! The email may have landed in your spam folder.

- If you didn’t receive this email, please fill out the Booster Hub

Account Request form (scan QR code →)

2) Click the “Join” button in the email.

3) Confirm your email and create a password you will remember.

*Unlike Charms, the directors will NOT be able to reset your password*

4) At the bottom left hand side of your screen, click your name to update your information.

- 4a) Update your notification settings, and email/phone number visibility.

- 4b) Please check that all of the information is correct (phone and email will only

be used to communicate band info).

5) Repeat steps 1-4b for both the parent(s) and student(s). By the end of this process, each

individual in the family will have their own account. Emails are specific to an account that has

already been set up by the band directors. To set up an account that did not receive an email,

complete the Account Request form on step #1.

6) Download the BoosterHub App

7) Open the app, and login using the same information you used to create your account. (You

will need to sign in for the first time using the email, then you will be able to use the App)

If you would like to update your settings in the app:

- Click the gear on the bottom right of your screen

- Use the toggles to change your notifications and information visibility to other members

More questions? Turn to the back to find information on how to purchase items,
how to sign up to volunteer, how to view the calendar, and how to access files!

https://kingwood-high-school-band.teachable.com/admin/www.charmsoffice.com
mailto:team@boosterhub.com
https://forms.gle/Thr8LXuWwfeKMAhr6
https://forms.gle/Thr8LXuWwfeKMAhr6


How to Purchase Items in Booster Hub
Store opens July 1st
In both the app and on a web browser, the Dashboard has a button titled “Store”. This will
contain all of our merchandise / spirit wear / band fees / booster membership (all items that
were in the Charms Online Store) you can purchase through Booster Hub. This replaces the
Charms Online Store.

How to Sign up to Volunteer in Booster Hub

Volunteer shifts will become available July 1st

Option 1) In the app, the main page, or “Dashboard”, has a “Volunteer” button you can click to

sign up. In a web browser, the volunteer sign up is located on the left blue toolbar of the

screen. Simply click the correct date and the event you would like to volunteer for.

Option 2) You may also go to the calendar and click on the date. At the bottom of the

information for the event, simply click on “Volunteer”, and you will be signed up.

How to view the Calendar in Booster Hub:
In the app, there is a calendar button at the bottom of the screen. In a web browser, the

calendar is on the left blue toolbar of the screen. Through the calendar, you can view upcoming

dates and also sign up to volunteer!

How to access Files and Important Documents in Booster Hub

Required yearly forms will become available July 1st

You can gain access to files / documents through the “File Manager” tab or through the

“Upload Media” tab. This section of the website will have helpful documents such as:

● Football / Summer Band Schedules

● Medical Forms

● Volunteer Expectations

● Rank One / Physical Information

● Game Day Meals Order Form


